[MTAMATKA 06 0CHOBHbIX cnocobax

COBEPLUEHNSA ANCTAHLUMOHHbLIX MPECTYNIEHNA U
cnocobax 3aWwunTbl OT HUX

HecmoTps Ha npMHMMaeMble NpaBoOXpaHUTENbHLIMU OpraHaMu Mepbl,
ANCTaHUNOHHbIE XULLIEHUS C UCNONb30BaHNEM MHAOPMaLMOHHO-
TENEeKOMMYHUKALNOHHBIX TEXHOMNOMMA CTPEMUTENBbHO HabupatT cuny.
MOLLEHHUKM yMeNno UCNONb3YT BCIO AOCTYMHY MHOPMaLMIO N COBPEMEHHbIE
TexXHomnornm, pasbnparoTcsa B NCUXONOrnm niogen, BblHyXaas XepTBy packpbiBaTb
BCHO MHpopmaumio o cebe nnMbo cosepLUaTb T€ UNKN UHblE AENCTBUS, UCMONb3YHOT
yenoseyeckme cnabocTu (CTAKaTeNbCTBO, aNYHOCTL), YyBCTBA (COCTpagaHue,
06€eCnoKOeHHOCTb 3a BM3KKMX, KanocTb) B CBOUX KOPbICTHbIX MHTEpPECaX.
OCHOBHble N3BECTHbIE CXEMbI TENE(OHHOr0 MOLLEHHUYECTBA:

1. Cny4yaun ¢ poACTBEHHUKOM
MoLLeHHUK NpeacTaBNsaeTCca pOACTBEHHUKOM (3HAKOMbIM) Y B3BOSTHOBAHHbIM
ronocom no tenedoHy coobLiaeT, YTo 3adepXaH COTPyAHMKaMMU NonMummn 3a
coBepLueHue npectynnenuns (cosepwmnn AT, XxpaHun opyxue unm HapKoTUKN,
HaHEC TAXKME TernecHble noBpexaeHus). [lanee B pasroBop BCTynaeT SKoObI
coTpyaHuk nonmumn. OH yBEPEHHBIM TOHOM COOBLLIAET, YTO YXKe He pas3
«nomorany ngam Takum obpasom. Ho ecnm paHbLle AeHbr NPUBO3nIn
HenocpeacTBEHHO eMy, TO cernyac AeHbrn HeobxoaMMo NpMBE3TU B OnpeaeneHHoe
MEeCTO, nepeaaTtb kKakoMy-nnbo YyenoBeky, NMBOo nepeBecTn Ha cyeT (aBOHEHTCKMI
Homep TenedoHa).

2. Po3bIrpbiw npu3oB (3T0 MoryT ObITb TeNnegoH, HOyTOyK, aBToMObuUnbL 1 ap.)
Ha TenedoH aboHeHTa COTOBOWN CBSA3M NPUXOLUT CMC-COOOLLIEHNE, N3 KOTOPOTO
cnefyeTt, 4YTO B pe3yrnbTaTe NpoBeAeHHON NoTepen OH BblMrpan asTomobuns. Ons
YTOYHEHUS BCEX AeTanen noTeHunanbHOM XepTBe npeanaraeTcsi NoCeTUTb
onpeneneHHbIn CanT U 03HAKOMUTLCS C YCOBUAMM akLumu, MMB0 NO3BOHUTL NO
O HOMY W13 yKa3aHHbIX TenedoHHbIX HoMepoB. Bo Bpems pasroBopa no tenedgoHy
MOLLUEHHMKM COOBLLaOT O TOM, YTO 4SS BbINOSTHEHUSA HEOBXO4MMbIX
dopmanbHocTeN (ynnaTbl FOCNOLWAMHBLI, 0POPMIIEHNS HEOOXOAMMbIX JOKYMEHTOB,
onsiaTbl 3@ KOMUCCUIO NepeBoaa) cHacTNMBOMY obragaTtento HOBEHbKOIo
aBTOMOOMNS HEOBXOANMO NEPEUNCIINTDL HA CYET YKa3aHHYIO MU CyMMY, a 3aTem
HabpaTb onpefeneHHy KoMOMHaLUMIO LMp 1 CUMBOIOB, AKOOLI 4Nsi NPOBEPKM
NOCTYNNEHUS OEHEr Ha CYET N NONyYeHns «koga pernctpauumy. Kak Tonbko
XepTBa 3aBepLUaeT yKasaHHble MaHUMyNaunn, cHeT OBHYNAeTcs, a MOLUEHHUKM
ncyesarT B HEM3BECTHOM HanpasneHun. Ecnv Bbl y3Hann o NnpoBegeHumn noTepen
TONbKO TOrAaa, Korga «Bblvrpanu» aBToMobunb, eCcrnv Bbl HE 3anorHANM 3as8BKy Ha
y4yacTtue B Heln, Nnbo Kaknm-nmbo apyrmm cnocobom He NoaTBepXKaanu CBoe



yyacTue B po3birpbille, TO, BEpOATHee BCEro, Bac nbitattcd obmaHyTb. byabte
OCTOPOXHbI!
3. SMS-npocbba
ABOHEHT nony4vaeT Ha MOBUNbHLIN TenedoH coobLleHne: «Y MeHsa npobnemsl,
NMO3BOHM NO TAKOMY-TO HOMEpPY, €CIl1 HOMEP He AOCTYNEH, NOSOXN HA HEro
onpeaeneHHy CymmMmy 1 nepesBoHu». Yenosek NonosHAET CHET N Nnepe3BaHNBaET,
TenedoH No-npexHemMy He OOCTYMNEeH, a AeHbIN BEPHYTb Y>K€ HEBO3MOXHO.
4. TenecpoHHbIN 3aKa3 OT pyKoBoAuUTenen NnpaBooXpaHUTENbHbIX U
rocyaapcTBeHHbIX OpraHoB BfacTu
Ha TenedoH aboHeHTa (NpegnpuHumaTens, pykoBoantensa obbekTa
00LWEeCTBEHHOrO NUTaHUs, TOProBOro LeHTpa, NMMbo nx CoTpyaHukam u ap.)
nocTynaeT 3BOHOK OT NpaBOHapYyLUNTENS, KOTOPbIN NpeacTaBNAeTCca OAHUM U3
pyKoBOAUTENEN NPaBOOXPaHMUTENbHbIX OPraHoB (MPOKypaTypbl ropoAa v ap.) 1
NPOCUT NOMOMHUTbL CYET ero TenedoHa, AOMOSTHUTENbHO K 3TOMY MPOCKUT,
HanpumMep, 3abpoHNpoBaTb CTONUK B pecTopaHe 1 coobLuaeT, 4To No npuesny Ha
06beKT paccuntaeTca. He goxmaasace npuesna skobbl AOMKHOCTHOMO nnua,
PYKOBOACTBYACH MPUHLMIMNOM YBaXXeHUs U JOBEPUS K PYKOBOOMTESO Ha3BaHHOM
AOJMPKHOCTM B NPaBOOXPaHUTENbHbIX OpraHax, NnoTepnesLUniA NnepeBoanT vyepes
TepMunHan 6aHka, NMbo Yyepes UHble PMHAHCOBbLIE YCIYIN OEHEXHblEe CPeaCTBa B
yKa3aHHOW CyMMe.
5. MnaTHbIX KOO
lMocTynaeTt 3BOHOK, AKOObI OT COTPYAHMKA CY>XObl TEXHUYECKOW NOAOEPKKN
onepatopa MOBUNbLHOM CBA3U, C NPeanoXeHNnem NoaKNIYUTL HOBYHO
9KCKIMIO3UBHYIO YCRYry Unv Anga nepeperucrpaumm Bo n3bexaHme oTKNioveH s
CBSI3U N3-3a TEXHUYECKOro cbos, nnu ons yny4dweHns kayecTsa cBasn. [1na atoro
aboHeHTy npegnaraeTca HabpaTb NOA ANKTOBKY KOA, KOTOPbIN ABMASETCH
KOMOVHauuen ansa ocyLecTBreHnss MOOUNbHOro NnepeBoa AEHEXHbIX CPeacTB Co
cyeTa abOHEHTa Ha CYET 3T0YMbILLTEHHUKOB.
6. LUTpacHble caHKuMM onepaTtopa
3noyMbILINEHHNK NPeACTaBASETCA COTPYAHUKOM CrY>KObl TEXHNYECKON
noaaepXkn onepatopa MobunbHOM CBA3M 1 coobLuaeT, YTo aboOHEHT CMeHUnN
TapudHbI NaH, He ONOBECTUB onepaTopa (Takke MOryT ObiTb BapuaHTbl: HE BHEC
CBOEBPEMEHHYIO onnaTy, BOCNOSb30Bancs ycrnyramm poymmnHra 6e3
npegynpexaneHns) n, COoTBETCTBEHHO, eMy HeO6XoaUMO onnaTuTb WTpad B
onpeneneHHoM pasmMmepe, KyrnuB KapTbl 3KCNpecc-onnaThl 1 COOOLUMB UX KOAbI.
7. OWMOOYHbIN NepeBo CpeacTB

ABoHeHTy noctynaet SMS-coobuieHne 0 NOCTynneHnn CpeacTB Ha ero cYeT,
nepeBedeHHbIX C NOMOLLLI0 ycnyrn « MobunbHbI nepesoa». Cpasy nocne 3Toro
NMocTynaeT 3BOHOK M MYy)XYMHA (NN XKeHLLMHa) coobLlaeT, Y4To owmnboYHO nepeBern
[AEHbIV Ha ero cyeT, Npu 3TOM NPOCUT BEPHYTb UX 0OpaTHO TeM e «MoOUNbHbLIM
nepeBodoMy». B AeCTBUTENbHOCTU AEHbIMM He NOCTynatT Ha TenedoH, a YenoBekK
nepeBoanT CBOU COBCTBEHHbIE cpeacTBa. Ecnv no3BOHUTL NO yKazaHHOMY
HOMepY, OH MOXET ObITb BHE 30HbI focTyna. Kpome Toro, CyLlecTBYOT Takne
HOMepa, NPV OCYLLIECTBIIEHNN BbI30Ba Ha KOTOpbIE C TenedoHa CHUMAOTCS BCE
cpencTea.



8. NpeanoxeHue nony4ntb goctyn K CMC-nepenucke n 3BoHKamMm aboHeHTa
YunTbiBasi CKITOHHOCTb HEKOTOPbIX rPaXKaaH «NOLMMOHUTBLY 3a BNn3kMMn n
3HAKOMbIMU, 3MI0YMbILLNIEHHMKAMM UCNOMb3YeTCs cneayLlas cxema
MOLLUEHHMYecTBa B ceTun MIHTepHeT: Nnonb3oBaTento npeanaraeTca n3yuntb
coaepXaHne cMc-CooBLLEHMI U CMMCOK BXOASLLMX U UCXOLALLNX 3BOHKOB
NHTepecytowero aboHeHTa. [1na aToro Heo6xoANMMO OTNPaBUTbL COOBLLIEHNE
ctonmocTbto oT 10 go 30 pybnen Ha yKka3aHHbIN KOPOTKUIN HOMEpP W BucaTb B
npegnaraemyto popmMmy HoMmep TernedoHa aboHeHTa. [locne Toro, Kak Nonb3oBaTesb
OTNpaBnseT CMC, C ero cyeTa crnucbiBaeTcs cymma ropasgo 6onblue Ton, 4To 6bina
yKa3aHa MOLUEHHWKaMn, a MHTepecyLwwasa nHdpopMmaumst BNOCNeACTBUM TakK U He
nocrtynaer.

9. Npopaxa nmywecTea Ha UHTEPHET-canTax
Mpwn 3BOHKE Ha TenedoH, pa3meLleHHbIn Ha VIHTepHeT-canTax o6baBneHnn
(AuTto, ®apllocT, [ipom 1 op.) npaBoHapyLIUTENb NPOCUT NOMNOSTHUTL CYET €ro
TenedgoHa, nMMbo coobLmMTb JaHHbIE N HOMEpP KapTbl NOTepneBLUero Ang nepesoa
AEHEeXHbIX CpeACTB B KayecTBe 3agaTka 3a ToBap. Nocne cooblieHnsa gaHHbIX
KapTbl NPONCXOANT CNCaAHNE OEHEXHbIX CPEACTB.

10. HoBasi cxema TenetOHHOro MowweHHn4yecTBa « BULLMHIY
OpaHoM 13 pacnpoCTpaHEHHbIX CXeM KMGepnpecTynHUKOB B NOCneaHMe roabl ctan
«BUnHr» — 9TO BN MOLLEHHUYECTBA, NPU KOTOPOM 310YMbILUNIEHHUKM NOA
nobbiM Npeanorom BbIHYXAAKT HAC NPeaoCTaBnNAaATb KOHPUAEHUMANbHbIE AAaHHbIE
B «HaWmnX COBCTBEHHbIX MHTEpPEecax»- TO €CTb UCKYCCTBEHHO CO34aeTcs cuTyauus,
TpebytoLias noMmowm oT cneymnanucrta. Llene MoweHHnKoB nog, nobbiM
NpeanioromMm n3Bfedb CEKPETHYIO JIMYHYI0O MHAOPMaLMIO O KpeauTke. [Ans
nony4YeHnst 4OCTyna K KOHUAeHUManbHbIM, JaHHBIM BNnagenbua MHUMbIE
MOMOLLHWKM UCMNOMb3YIOT TeneOHHYI0 CBA3b, Kak B aBTOMaTU3MPOBAHHOM
pexume, Tak 1 HanpsiMyto OT MHUMOTO «onepaumoHncTay 6aHKOBCKOro cekTopa.
Bo MHOrux cny4asix B Te4eHne gHS Ham NOCTOSHHO Ha4YMHAaKOT 3BOHUTbL Ha
MOBUNBHUK C HE3HAKOMOIO MOCKOBCKOrO HOMepa, HaymHatowerocs Ha 495.
3BOHKN C MOCKOBCKMX HOMEPOB OObIYHO HACTONbKO HAaCTOMYMBLI (MHOrAa 40
[EeCATN 3BOHKOB 3a [1EHb), YTO Mbl 3a4acCTylo YCTynaem u oTBeyaemM Ha Hux. Kak
TONbKO Mbl OTBEYaEM Ha 3BOHOK, HAM Ccpa3y coobLLaloT BaXHy MHopmauuio o
BO3HMKLINX NpobnemMax ¢ Hallen KapTon, HanpuMmep, YTo oHa 3abnoknpoBaHa, a
cnyxba 6e3onacHocTn 6aHka NnpegoTBpaTmia NonbITKy HECaHKLUMOHNPOBAHHOMO
cnucaHus. 3aTem 3BOHALLMIA NpeanaraeT NOMOLLb B COXMBLUENCA CUTyaummn, Ha
KOTOpPYH MHOMMe U3 Hac cornaiarTcs. Hac ybexaaroT B CPOYHOM peLleHnm
BO3HMKLUEN CUTyaLMK, NOKa eLle He Bce AeHbrM ykpaaeHbl. O4eHb
nocrnegoBaTefibHO MOLLUEHHUKM CTapatoTCs NOSTyYnUTb OT HAc BCHO NINYHYIO
NHpopmauuio o KpeanTke, npuckinatoT Hosble naponu u NUH kogbl B CMC-
yBe4OMIIeHUAX. YcnokanBaroLwmm roriocom «6aHKoBckne paboTHUKNY
npeanaratoT pasnuyHblie BO3MOXHbIE BapuaHTbl 3awwmTbl. [loragaTbCa O TOM, YTO
nto6e3HbIN NOMOLLHUK Ha APYroM KOHLE NpoBOAa SIBMSAETCA MOLUEHHUKOM He
BCerga nerko, Ho B filobOM crnyyae 370 BO3MOXHO. M3Ha4ansHO MOXHO
nobnarogapuTb 3a 6AUTENBHOCTb U Y3HATb AOSMKHOCTb, MHULMAMbI 3BOHMBLLETO
COTPYAHWMKa KpeaMTHOW opraHn3aunm n NpeanpuHATL NOMNbITKY 4O3BOHUTLCS MO
ropsiien nuHuK. Micnonb3oBaTb 4S8 BbISICHEHMS COXUBLUENCS CUTYaLUN Ny4dlue



Apyron cBOW HOMep, NMOTOMY YTO Ha CEroHSALLHUA OEeHb Yy BbiIMOraTenemn
CYLLIECTBYIOT TEXHONOMK, NO3BOSIAOLLME NepeHanpaBnAaTb BCe nocnegyowmne
3BOHKW Ha Tene{oHHOEe YCTPONCTBO MOLLUEHHUNKOB.

11. XuweHus ¢ KapT, NOAKMIOYEHHbIX K ONUMn 6eCKOHTaAKTHbLIX NaTexen
[na npoBegeHnsa onnaTtbl . NO TaKoW KapTe OCTAaTOYHO NPUNOXUTL €€ K
TepmuHany. Beoa NMH-koga He TpebyeTcs, ecnyn cymma He npesbiwaeT 1 000
pybnen. Npn 3TOM KONMYECTBO PaCXOOHbIX TPAH3aKUNIN HE orpaHMyeHo. YTobebl
NONyYnTb OEHLIN, MOLUEHHUKY AaXe He NoHagobuTca BopoBaTh KapTy Y KIMeHTa.
Ecnu B o6LwecTBEHHOM TpaHCNopTe NOAHECTUN YCTPONCTBO K CYMKE U KapMaHy
Bnagensua, To cpeactasa cnuwyTcs. [Ana aTnx uenen MOLWeHHUKU N3rotaBnmearT
camoferbHble NepeHOCHbIE CYNTbIBATENN UIM UCMOMb3YOT BaHKOBCKNE
TepMuHarnbl, OpopMIieHHbIE MO (PUKTUBHLIM JOKYMEHTaM. Takxke B TeKyLleM rogy
3M0YMbILLAIEHHUKN NPOAOIKAT akTUBHO UCMOMNb30BaTh (OULLMHI B COLMaribHbIX
CeTaX U OHNarH-Meccenmpkepax. HanbonbLulyio BbIrogy MOLLEHHUKaM MPUHOCAT
MaxmHaumm yepes ABUTO, C NMOMOLLIbIO KOTOPbIX OHW MOMy4aloT AOCTYN B OHMAaNH-
BaHk.

12. Banom aKkayHTa gpyra
JTrogn moryT gaxke He No4o3peBaTh, YTO UM NULLIET MOCTOPOHHUI YernoBeK NoA
BMOOM POLCTBEHHMKA, Apyra, ¢ Nnpocbbon nepeBoa AeHer B CBA3N C
npounsowenwmnm ropem. Takum obpasom, BOMAA B oBEPUE, MOLLEHHUKN
NbITalTCH YKpacTb BallM AEHbI.



