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CraTtba 1. Chepa npumeHeHus HacToswero ®eaepanbHOro 3akoHa

1. Hactoswmm ®epgepanbHbiM 3aKOHOM  PEryNMPYIOTCA NPaBOOTHOLLEHWUS, CBSA3aHHble C peanu3aumen
rpaxgaHuHom Poccuiickon ®depepaumu (Qanee Takke - rpaxaaHuH) 3akpenneHHoro 3a HuM KoHcTutyuuen
Poccuiickon ®epgepaumm npasa Ha obpalleHne B rocyaapCTBEeHHbIe OpraHbl 1 OpraHbl MECTHOIO CaMoyrnpaBreHus,
a TaKkKe ycTaHaBnMBaeTCs NOPSA0K pacCMOTpeHns obpalleHWin rpaxaaH rocyAapCTBEHHbIMM OpraHamMmu, opraHamu
MECTHOro camoynpaBfieHnst U AOSKHOCTHBIMU LMW,

2. YcraHoBneHHbIn HactoAwum PegeparnbHbIM 3aKOHOM MOPAOOK paccMOTpeHus obpalleHun rpaxgaH
pacnpocTpaHseTcd Ha Bce oOpalweHus rpaxgaH, 3a MWCKMYeHneM obpalleHun, KoTopble nognexar
pacCMOTPEHNI0 B NOpsigke, YCTAHOBNEHHOM deaepanbHbIMU - KOHCTUTYLMOHHBIMW - 3aKOHaMU U UHbIMK
begeparnbHbIMU 3aKOHaMW.

3. YcTaHoBneHHbI HacToswmm PepeparnbHbIM 3aKOHOM MOPSAOK PacCMOTPeHus obpalleHui rpaxaaH
pacnpocTpaHSeTCs Ha NPaBOOTHOLLEHUS, CBA3aHHbIE C PaCCMOTPEHNEM 0bpaLleHn MHOCTPaHHbIX rpaxkaaH v nuy
6e3 rpaxgaHcTBa, 3a WCKMIOYEHVMEM CryyaeB, YCTAHOBMEHHbLIX MeXAyHapogHbiM gorosBopom Poccuickon
depepaummn nnn degeparnbHbIM 3aKOHOM.

4. YcTaHOBreHHbI HacToAwmum PenepanbHblM 3aKOHOM MOPSOOK PacCcMOTpeHust obpalleHuin rpaxaaH
rocygapCTBEHHbIMW ~ OpraHamu, oOpraHamMm  MEeCTHOro  caMoynpaBsfieHWss W OOSDKHOCTHbIMM - nuuamu
pacnpocTpaHAeTCA Ha NPaBOOTHOLLEHMWS, CBA3aHHble C PACCMOTPEHNEM YKa3aHHbIMW OpraHamu, AOSIKHOCTHLIMU
nvuamn obpalleHun obbeanHEeHWN rpaxaaH, B TOM YWCMe pUAMYECKUX Nul, a Takke Ha NPaBOOTHOLLEHWS,
CBSi3aHHble C paccMoTpeHueM obpalleHuin rpaxgaH, o0beduMHEeHU rpaxgaH, B TOM Yuche puaMYecKnx nuu,
OCYLLEeCTBASAIWUMA NYyONMYHO 3HauYMMble YHKUMWM FOCYAAPCTBEHHbIMU WM MYHULMMANbHBIMU  YUPEXAEHNAMMU,
WHBIMW OpraHM3aumaMm N NX 4OMMKHOCTHBIMW NMUAMMK.

(yacTb 4 BBegeHa PenepanbHbiM 3akoHoM oT 07.05.2013 N 80-03)

Cratbs 2. [NpaBo rpaxaaH Ha obpalleHne

1. MpaxgaHe MMelT NpaBo 06paLlaTbCa NMUYHO, a TakkKe HanpaBnsTb MHOMBUAYaNbHbIE W KOMNNEKTUBHbIE
obpalleHuns, BkMoyas obpalleHns 06beanHeH rpaxgaH, B TOM YMChe puanyecknx nuu, B rocyaapCTBEHHbIE
opraHbl, opraHbl MECTHOrO CaMOYNPaBMEHUst U NX AOIMKHOCTHBIM NLaM, B roCyAapCTBEHHbIE U MYHULMNANbHbIE
YyUYpEeXOEHMSA 1 MHble OpraHnu3auun, Ha KOTOpble BO3MOXEHO OCYLLECTBEHUe NyOnmM4HO 3HaYMMbIX YHKLUA, U UX
AOIMKHOCTHBIM NULLAM.

(yacTb 1 B peg. ®eagepanbHoro 3akoHa ot 07.05.2013 N 80-93)

2. ['paxgaHe peanuayloT nNpaBo Ha obpalleHne cBobogHo M AobpoBornbHO. OcyliecTBNeHne rpaxgaHamm
npaBa Ha obpalleHne He OOIMKHO HapyLlaTb NpaBa u cBoboabl Apyrux nvy,.

3. PaccmoTpeHne obpalleHnin rpaxaaH ocyllecTBnsaeTcs decnnartHo.

Cratbsa 3. [NpaBoBOE perynmpoBaHne NpaBOOTHOLLUEHWI, CBA3AHHBLIX C PaCCMOTPEHNEM obpalLeHWi rpaxaaH
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1. MNMpaBOOTHOLLEHUS, CBSA3AHHbIE C PAacCMOTPEHMEM OOpalleHun rpaxgaH, perynupytotca KoHcTutyumen
Poccuiickonn  depepaunn, mexagyHapogHbiMn  goroBopamu  Poccwuiickonn  ®epgepaumn,  dpegepanbHbiMU
KOHCTUTYLIMOHHBIMY 3aKOHamu, HacTosAwmum PegeparnbHbiM 3aKOHOM U MHBbIMU dhedeparbHbIMU 3aKoHaMMU.

2. 3aKkoHbl U UHblIE HOPMAaTUBHbLIE MPaBOBble akTbl CydbekToB Poccuinckon degepaumm MOryT ycTaHaBnmMBaTh
NONOXEHWs, HanpasfeHHble Ha 3aluMTy npasa rpaxgaH Ha obpalleHve, B TOM Yucrne ycTaHaBnvMBaTb rapaHTum
npasa rpaxgaH Ha obpalleHre, A0MNOMHAKLWME rapaHTumM, yCTaHOBIEHHbIe HacToswmMM PeaepanbHbIM 3aKOHOM.

CtaTtbs 4. OCHOBHbIE TEPMUHBI, UCMOMNb3yeMble B HacTosilem denepanbHOM 3akoHe

[ns uenen HacToswero defepanbHOro 3akoHa UCMNONb3YHTCS CrieayoLmne OCHOBHbIE TEPMUHbI:

1) ob6palleHue rpaxgaHuHa (Ooanee - obpalleHue) - HanpaBrieHHble B rocydapCTBEHHbIA OpraH, opraH
MECTHOrO CaMOYNpaBfeHUs UNW OOMMKHOCTHOMY fuUy B MUCbMEHHOW ¢opMe unu B (POPME 3MEKTPOHHOIO
OOKyMeHTa npearoxeHve, 3asBneHve unm xanoba, a Takke ycTHoe obpalleHre rpaxaaHuHa B rocyjapCTBEHHbI
opraH, opraH MeCTHOro camMoynpaBreHus;

(B pea. PepepanbHoro 3akoHa ot 27.07.2010 N 227-03)

2) npegnoxeHve - pekoMeHZauusi rpaxgaHvHa no COBEPLUEHCTBOBAHMIO 3aKOHOB M WHbIX HOPMAaTUBHbIX
NMpaBoOBbIX aKTOB, OEATENbHOCTU FOCYOapCTBEHHLIX OPraHOB M OpPraHoOB MECTHOTO CaMOYMNpPaBrieHWsl, PasBUTUIO
06LLECTBEHHbIX OTHOLLEHUI, YITYYLLEHNIO CoLManbHO-3KOHOMMYECKON M UHBIX cdep OeATenbHOCTU rocyaapcTea U
obuecTBa;

3) 3asBneHue - npocbba rpaxgaHnHa O COAEVNCTBUM B peanu3aumm ero KOHCTUTYLMOHHbIX NpaB 1 cBobon
U KOHCTUTYLIMOHHBIX NMpaB 1 cBoboa apyrmnx nuu, nnbo coobLleHne 0 HapyLLEHMN 3aKOHOB U UHBIX HOPMAaTMBHbIX
NpaBoOBbIX aKTOB, HefocTaTkax B paboTe rocyaapCTBEHHbIX OPraHOB, OpPraHOB MECTHOrO CaMOynpaBneHus W
OOIMKHOCTHBIX NL, IGO0 KpUTKKa AeATENBHOCTM YKa3aHHbIX OPraHoB M AOMKHOCTHbIX JULL;

4) xanoba - npocbba rpaxpaHvHa O BOCCTAHOBMEHWM WM 3alUUTE €ro HapylieHHbIX npae, cBobog unu
3aKOHHbIX MHTEPECOB NMBO nNpaB, cBO6OA UMM 3aKOHHLIX UHTEPECOB APYIMX NNLL;

5) [OOMKHOCTHOE §MUO - JNWUUO, MNOCTOSIHHO, BPEMEHHO WMAM NO  crneuuanbHOMY  MOSTHOMOYMIO
ocyulecTensiowee yHKUMN NpeacTaBuUTens BRacTv NGO BbINOSMHSOLLEE OpraHU3aunoHHO-pacnopsianTenbHble,
aaMUHUCTPATUBHO-XO3AUCTBEHHBbIE (DYHKLIMM B rOCYJapCTBEHHOM OpraHe Uin opraHe MeCTHOro camMoynpaBneHus.

Cratbs 5. NpaBa rpaxgaHyHa npy paccMoTpeHun obpalleHus

Mpu paccMoTpeHuMn obpalleHusi rocydapCTBEHHBIM OPraHOM, OpPraHOM MECTHOrO CaMoynpaBreHus Wnu
OOIMKHOCTHBIM NULLOM FPaXaAaHUH MMeEeT MpaBso:

1) npencTaBnsaTb LOMNOMHUTENbHbIE AOKYMEHTbl U MmaTepuansl nMbo obpawartbca ¢ npocbbon 06 umx
nctpeboBaHMM, B TOM YMCIE B 3NEKTPOHHON hopMme;

(B peq. PepgepanbHoro 3akoHa ot 27.07.2010 N 227-93)

2) 3HaKOMUTbCHA C JOKYMEHTaMU U MaTepuanamu, KacalLMMNCs pacCcMoTpeHus obpalleHns, ecrnv aTo He
3aTparmBaeT npasa, cBOOOAbI M 3aKOHHbIE MHTEPECHI APYIMX UL, U €CNK B yKa3aHHbIX AOKYMEHTax U MaTepuanax
He cofepXaTcs CBedeHMsl, COCTaBMsOLWME FOCYLApPCTBEHHYIO UMM UHYKD OXpaHsiemylo dedepanbHbiM 3aKOHOM
TanHy;

3) nony4aTb MUCbMEHHLIN OTBET MO CYLECTBY MOCTaBMIEHHbIX B OOpalleHnM BOMPOCOB, 3a UCKITHOYEHUEM
cnyyaeB, ykasaHHbIX B cTatbe 11 HacToswero deaepanbHOro 3akoHa, yBEAOMIIEHME O Mnepeagpecaumm
NMCbMEHHOro obpalleHns B rocy4apCTBEHHbIN OpraH, opraH MeCTHOIO camoynpaBrieHust Uy SOMMKHOCTHOMY nnLy,
B KOMMETEHLMIO KOTOPbLIX BXOOUT peLLeHne NocTaBeHHbIX B 0OpaLLeHnn BONPOCOB;

4) obpawaTbes ¢ xanobor Ha NpMHATOE No obpalleHnto pelleHne unn Ha gencteme (besgencrene) B CBA3N
C paccMOTpeHMeM oOOpalleHus B agMUHUCTPATUMBHOM U (Mnu) cyaebHOM nopsigke B COOTBETCTBUM C
3akoHogaTenbcTBoM Poccuinckon denepaumm;

5) obpaluaTbes ¢ 3asBreHNeEM O NpeKkpaLleHn paccMOTPeHUs obpaLLeHus.

CtaTtbs 6. FapaHval ©es3onacHocTu rpaxxgaHmHa B CBA3U C €10 o6pau.|,eH|/|eM

1. 3anpelyaeTtcs npecnegoBaHne rpaxaaHuHa B CBA3M C ero obpalleHnem B rocyAapCTBEHHbINM OpraH, opraH
MECTHOroO CaMOyMpaBfeHNss WM K AOIMKHOCTHOMY JMUY C KPUTUKOM AEATENbHOCTU YKa3aHHbIX OpraHoB Wmn
OOMKHOCTHOrO Nuua nmMbo B LensxX BOCCTAHOBMEHUS UMK 3aliMTbl CBOUX MpaB, cBOOOA M 3aKOHHbIX WHTEPECOB
nnbo npas, cBOOOA U 3aKOHHBIX MHTEPECOB OPYIMNX NNLL.

2. Mpwn paccMoTpeHnn obpalleHns He JoMNycKaeTCs pasrnalleHne CBeAeHWI, cogepxalumxca B obpalleHnn,
a TaKke CBeJeHUN, KacaloLMXCsl YacTHOW XU3HW rpaxaaHunHa, 6e3 ero cornacusa. He saBnseTca pasrnaweHvem
cBefeHW, codepxalumMxcs B obpalleHun, HanpasreHne NUCbMEHHOro obpalleHus B rocyAapCTBEHHbLIN OpraH,
OpraH MeCTHOrO CaMOyMpaBfeHUs WM JOMKHOCTHOMY fvuy, B KOMMETEHLUMIO KOTOPbIX BXOAMT pelleHue
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noCTaBMneHHbIX B 06paLleHny BONpOCoB.
CraTba 7. TpeboBaHMsA K NCbMEHHOMY OBpaLleHuto

1. MpaxagaHuH B cBOEM NMMCbMEHHOM ObpalleHun B 065a3aTenbHOM Nopsiake ykasbiBaeT NMMbo HaMMeHOBaHMe
rocyapCTBEHHOrO oOpraHa WU opraHa MeCTHOro camMoyrnpaBneHusl, B KOTOpPble HanpasnsieT MUCbMEHHOe
obpalleHne, nmbo amunuio, UMs, OTYECTBO COOTBETCTBYIOLLEINO [OJPKHOCTHOIMO nvua, NMbo [OMmMKHOCTb
COOTBETCTBYIOLLIErO NULa, a Takke CBoM hamunuio, UMsi, OTYECTBO (MOCneaHee - Npyu HanU4MM), NOYTOBLIN agpec,
Mo KOTOPOMY [OOMKHbI ObITb HampaBreHbl OTBET, YBEAOMIEHME O nepeagpecauun obpalleHus, uanaraeT CyTb
NpeanoXeHns, 3asBNeHns Unm xanobbl, CTaBUT NNYHYIO MOANUCH 1 AaTy.

2. B cnyyae HeobGXx0QMMOCTU B NoATBEpXOEeHMEe CBOMX OOBOAOB rpaxAaHuH npunaraet K NUMCbMEHHOMY
obpalleHnto JOKYMEHTbI U MaTepurarnbl IMGO UX KOMUK.

3. OOpalleHne, MOCTYMMBLLUEE B TOCYQAPCTBEHHbIA OpraH, OpraH MeCTHOro camoynpaBfeHust wnm
OOJDKHOCTHOMY NULy B OOPME 3MEKTPOHHOIO JOKYMEHTA, NOASIEXMT PAacCMOTPEHUIO B NOpsiaKe, YCTAaHOBIIEHHOM
HacTosAwmm depeparnbHbiM 3akoHOM. B obpalueHun rpaxgaHuH B obsA3aTenbHOM Nopsiake yKasbiBaeT CBOU
damunmio, umsi, oT4ECTBO (MOocnegHee - NP HanuyuKn), agpec 3NEKTPOHHOW MOYTbI, €CNN OTBET OOIMKEH ObiTb
HanpaeneH B (hopme 3NEeKTPOHHOro AOKYMEHTa, M MOYTOBLIA afpec, ecnv OTBEeT JOoImKeH ObiTb HanpaBneH B
nMcbMeHHo dopme. [paxgaHuH BnNpaBe MPUNOXUTbL K TakoMy oOpalleHuto HeobXoauMble AOKYMEHTbl U
MaTepuanbl B 3MEKTPOHHON dhopme NMBO HanpaBWTb yKasaHHble OOKYMEHTbl U Matepuanbl UM UX KOMuu B
nMcbMeHHon chopme.

(4acTtb 3 B pea. PegepanbHoro 3akoHa ot 27.07.2010 N 227-03)

Cratba 8. HanpaBneHue 1 peructpaumsi MMCbMeHHOro obpalleHust

1. TpaxgaHuH HanpaBnseT MMCbMEeHHOoe obpalleHMe HEenocpeacTBEHHO B TOT FOCYAAPCTBEHHLIA OpraH,
opraH MeCTHOroO camoyrnpaBrneHust UNM TOMYy OOSMKHOCTHOMY FvLy, B KOMMETEHLUMIO KOTOPbIX BXOOAUT peLleHue
nocTaBneHHbIX B 0b6paLleHnm BONpoCcoB.

2. TucbMeHHoe obpalleHre noanexmnt obasaTtenbHOW perncTpauum B TeYeHue Tpex AHEW C MOMEHTa
NOCTYMNSIEHNA B roCyAapCTBEHHbIN OpraH, opraH MECTHOrO camoynpaBreHnst U SOMMKHOCTHOMY Nnuy.

3. NMnucbMeHHoe obpalleHne, cogepxallee BOMNpoChl, peLIeHNEe KOTOPbIX HE BXOAWUT B KOMMETEHUUIO AaHHbIX
rocya4apCTBEHHOrO OpraHa, OpraHa MECTHOro CaMOynpaBfeHUs WM LODKHOCTHOrO nuua, HanpaensaeTcs B
TeyeHne cemMu AHEW CO [HSA perncTpauum B COOTBETCTBYIOLLMN OpraH UM COOTBETCTBYHOLLEMY AOMKHOCTHOMY
nuuy, B KOMMETEHLMIO KOTOPbIX BXOAUT peLleHMe MOCTaBfieHHbIX B ObpalleHun BOMNPOCOB, C yBeOOMIEHUEM
rpaxkgaHuHa, HanpasuBLlero obpalleHue, o nepeagpecauny obpalleHuns, 3a UCKIIOYEHNEM Crlyyasi, yKasaHHOro B
yacTtu 4 ctatbu 11 HacTosiLero PefepanbHOro 3akoHa.

3.1. TlucbmeHHoe obpalleHve, cogepxalee WuHdopmaunio o0 dakTax BO3MOXHBIX HapyLleHWN
3akoHogaTtenbcTBa Poccuickon degepaumm B cepe murpaumm, HanpaBnsieTcs B TeYeHue NATW OHEW CO AHSA
peructpaunm B TepputopuanbHbii opraH degepanbHOro opraHa MCMOSTHUTENbHOW BIiacTW, OCYLLECTBIISIOLLENO
npaBoOMNPUMEHUTENBHbIE (DYHKLNW, DYHKLUM MO KOHTPOSIO, HAA30pY M OKa3aHUI0 roCy4apCTBEHHbIX yCryr B cdepe
MuUrpaumu, M BbICLUEMY [OMKHOCTHOMY nuuy cybbekta Poccunckon ®Pegepauumn (pyKOBOAWUTENO BbICLLETO
WCNOSNTHUTENBHOTO OpraHa rocyaapCTBEHHOM Bnactu cybobekta Poccunckon Pepepaunmn) ¢ yBEOAOMIIEHUEM
rpaxgaHuHa, HanpasuBwero obpaleHve, O nepeagpecaumMm ero obpalleHus, 3a MWCKITIYEHUEM cryyas,
yKasaHHoro B 4acTtu 4 ctatbmn 11 HacTodAwero ®enepansHOro 3akoHa.

(vacTb 3.1 BBegeHa degepanbHbIM 3akoHOM OT 24.11.2014 N 357-$3)

4. B cnyyae, ecnu pelueHme nocTaBrneHHbIX B MMCbMEHHOM 0bpalleHUn BOMPOCOB OTHOCUTCH K KOMNETEHLNN
HECKOMNbKUX FOCYAApPCTBEHHbIX OpPraHoB, OPraHOB MECTHOro CaMOYMpaBfieHUs UMM OOMMKHOCTHBLIX 1L, KOnus
obpalleHnss B TEYEHNE CEMU OHEWN CO OHSA perncrpauumn HanpaensieTcsl B COOTBETCTBYHOLUME FOCYOapCTBEHHbIE
OopraHbl, OpraHbl MECTHOIO CamMoyrnpaBneHnst UM COOTBETCTBYIOLLUMM JOMKHOCTHBLIM NMLaM.

5. TocyoapCTBEHHBIN OpraH, opraH MECTHOro CaMOynpaBIieHNst UM OOJPKHOCTHOE MU0 MPW HanpaBreHun
NMCbMEHHOro obpalleHns Ha pacCMOTPEHME B OPYrov roCyAapCTBEHHbIM OpraH, opraH MeCTHOrO camoynpaBreHus
NN MHOMY AOSHKHOCTHOMY IUL MOXET B Crlydae HeoOXOAMMOCTU 3arnpaluvBaTb B YKa3aHHbIX OpraHax wunm vy
OOMMKHOCTHOIO NMua AOKYMEHTBI U MaTepuarnbl O pesyfibTatax pacCMOTPEHMS MMCbMEHHOIO obpaLleHus.

6. 3anpellaeTca HanpaBnaTb Xanoby Ha paccMOTpeHMe B FOCyOapCTBEHHbIN OpraH, OpraH MeCTHOro
camoynpasfeHnst Unn OMMKHOCTHOMY Nnuy, pelleHne unu gencreme (besgenctame) KoTopbix obxanyeTcs.

7. B cnyyae, ecnu B COOTBETCTBUM C 3anpeToM, MNPeAyCMOTPEHHbIM 4YacTbid 6 HACTOSILLEN CTaTbM,
HEBO3MOXHO HamnpaereHue >xanobbl Ha pacCMOTpPEHMEe B TOCYyAapCTBEHHbLIN OpraH, opraH MeCTHOro
camoynpasfeHuUs UNU JOSDKHOCTHOMY Muvly, B KOMMETEHUMIO KOTOPbIX BXOAMT peELLUEeHUE MOCTaBMEHHbIX B
obpaleHun BonpocoB, xanoba Bo3BpallaeTcs rpaxgaHWHy C pasbsCHEHWMEM ero npaesa obGxanoBaTb
COOTBETCTBYIOLLME peLleHne nunu gencteve (besgencreme) B yCTaHOBNEHHOM NOpsigKe B cya.
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Cratbsa 9. O64a3aTenbHOCTb NMPUHATUSE 0OpaLLEHNsT K PACCMOTPEHMIO

1. OG6palleHue, NOCTynuBLIEE B rOCYOAPCTBEHHbIN OpraH, opraH MEeCTHOro CaMOYNpaBrieHUs unu
OOIMKHOCTHOMY NMLY B COOTBETCTBMU C MX KOMMNETEHLMEN, NOANEXNUT 0653aTENbHOMY PaCCMOTPEHMUIO.

2. B cnyyae HeobxogumocTu paccmaTpuBatolime obpalleHne rocyaapCTBEHHbIV OpraH, opraH MeCTHOro
camoyrnpaBrieH1sl NN JOIMKHOCTHOE NNLI0 MOXKET 0becrneynTb ero pacCMOTPEHNE C BbIE3JOM Ha MECTO.

Cratbs 10. PaccMoTpeHune obpalleHus

1. FocyoapCTBEHHBIN OpraH, opraH MECTHOIO CaMOyNpPaBfeHUst UNN AOMKHOCTHOE NULLO:

1) obecneunBaeT 06BbEKTUBHOE, BCECTOPOHHEE M CBOEBPEMEHHOE PACCMOTPeHMe obpallleHusi, B crnyyae
HeoDOXOAMMOCTHU - C yYacTUeM rpaxaaHuHa, HanpasmBLLErO obpalleHue;

2) 3anpawmBaeT, B TOM 4YuCNe B IMEKTPOHHOM opme, Heobxopoumblie AMs pacCMOTPeHus obpalieHus
OOKYMEHTbI U MaTepuanbl B APYrUx rocydapCTBEHHbIX OpraHax, opraHax MeCTHOrO CaMOynpaBreHUs U Y WHbIX
OOJDKHOCTHbIX UL, 3@ UCKIIOYEHMEM Cy[0B, OpPraHoOB 403HAHWUS U OpraHOB NpeaBapUTENbHOrO CNneacTBuS;

(B peq. PepepanbHoro 3akoHa ot 27.07.2010 N 227-93)

3) npvHUMMaeT Mepbl, HanpaBfeHHble Ha BOCCTAHOBMEHWE WM 3aluUTy HapyLleHHbIX npas, cBoboa u
3aKOHHbIX MHTEPECOB rpaXxaaHuHa;

4) paeT NUCbMEHHBLIN OTBET MO CYLLECTBY MOCTaBMEHHbIX B OOpalleHUMM BOMPOCOB, 3a WCKMIYEHUEM
Crny4aeB, yKasaHHbIX B cTatbe 11 HacTosiwero ®egepanbHoro 3akoHa;

5) yBegomnsieT rpaxgaHrMHa o HanpaerneHun ero obpalleHns Ha pacCMOTPEHME B APYron rocy4apCTBEHHBIN
opraH, opraH MECTHOrO CaMoynpaBfieHUst UNN MHOMY JOJDKHOCTHOMY fMLlY B COOTBETCTBUM C X KOMMNETEHLUMNEN.

2. [ocyOapCTBEHHBINA OpraH, opraH MeCcTHOroO CamMoynpaBfieHUs UM AOMHKHOCTHOE NINLIO MO HanpaBfeHHOMY
B YCTaAHOBIIEHHOM MOpPSOKE 3anpocy roCydapCTBEHHOIO OpraHa, opraHa MECTHOro CaMOyMpaBfeHus wnm
OOMMKHOCTHOIO Nnla, paccmartpuBaroLwmx obpalleHne, oba3aHbl B TedyeHne 15 gHeln npegocTaBnaTe AOKYMEHTh U
mMaTepuanbl, Heobxogumble ONA paccMOTpeHus obpalleHusi, 3a WUCKIIYEeHWEeM LOKYMEHTOB M MaTepuarioB, B
KOTOpbIX COAepXaTcs CBedeHMWsl, COCTaBMsIOLWME TOCYAAPCTBEHHYIO WM MHYK OXpaHaemyk deaepanbHbiM
3aKOHOM TawHy, 1 AN KOTOPbIX YCTaHOBMNEH 0COObIV NOPAAO0K NPefoCTaBNeHUs.

3. OTBeT Ha obpalleHre NoanNnCbIBAaEeTCA PyKOBOAMUTENEM rOCySapCTBEHHOIO opraHa Mnv opraHa MecTHOro
camoynpasneHusi, 4OMMKHOCTHLIM ULLOM NGO YNONTHOMOYEHHBLIM Ha TO JIULLOM.

4. OTBeT Ha obpalleHune, NOCTYNUBLUEE B rOCYAAPCTBEHHbIN OpraH, opraH MECTHOrO CaMOynpaBfeHnst unu
OOIMKHOCTHOMY nuuy B dhOpMe 3MNEKTPOHHOro JOKYMEHTa, HanpaBnsieTcsl B (popMe 3MeKTPOHHOro AOKYMeHTa no
afjpecy SMeKTPOHHOW MOYTbl, YKa3aHHOMY B OOpalleHun, UM B MUCbMEHHOW ¢hopMe Mo MOYTOBOMY afpecy,
yKka3aHHOMY B OOpaLleHun.

(vacTb 4 B peq. ®epgepanbHoro 3akoHa ot 27.07.2010 N 227-03)

CtaTtbsa 11. [Nopagok pacCMOTPEHUS OTAENbHbIX 0bpaLleHui

1. B cnyyae, ecnm B NMCbMEHHOM obpalleHMn He ykasdaHbl (PamMunus rpaxgaHwHa, HanpaBuBLUEro
obpalleHune, unu MOYTOBbIN agpec, MO KOTOPOMY OOSPKEH ObiTb HanpasneH OTBET, OTBET Ha obpalleHue He
paetca. Ecnu B ykasaHHOM oOpalleHun cogepxatcd CBefeHWs O MNOAroTaBfMBaeMOM, COBEpLUAEeMOM Wi
COBEpPLUEHHOM MPOTMBOMPABHOM [esHMKW, a Takke O Iuue, ero noaroTaBnvMBaloLLEM, COBEPLUAIOWEM UIK
coBeplyMBLLIEM, OOpalleHne noanexuT HanpaeneHWi B FOCYAapCTBEHHbI OpraH B COOTBETCTBMM C €ro
KOMMeTeHumen.

(B pea. PepepanbHoro 3akoHa ot 02.07.2013 N 182-03)

2. ObpalleHune, B koTopoM obxanyeTcsi cynebHoe pelleHue, B TEYEHUE CEMMU OHEN CO AHA perncrpauumun
BO3BpaLlaeTCa rpaxgaHwHy, HanpaBMBLUEMY OOpalleHue, C pasbsCHEHVMEeM nopsaka obXanoBaHWsi OAHHOMO
cynebHoro pelueHus.

(B peq. PegepanbHoro 3akoHa ot 29.06.2010 N 126-93)

3. TocynapCTBEHHbIA OpraH, opraH MEeCTHOro CamoyrnpaBfeHUss UM OOSMKHOCTHOE NUUO MpY MOSTyYeHUM
MMCbMEHHOro obpalleHusl, B KOTOPOM COOEepXXaTcs HeLeH3ypHble MO0 OCKOPOUTENbHbIE BbIPAXKEHWS, Yrpo3bl
XWN3HW, 340POBbI0 N MMYLLECTBY AOIMKHOCTHOIO NMua, a Takke YNEeHOB ero cemMby, BNpaBe OCTaBUTb ObpalleHune
6e3 oTBeTa Mo CyLLECTBY NOCTaBNEHHbLIX B HEM BONPOCOB U COOBLLMTL rpaxaaHuHy, HanpasuBLleMy obpalleHune, o
HeAonyCTMMOCTU 3110yNoTpebneHns NpaBom.

4. B cnyyae, ecnm TeKCT NMUCbMEHHOro obpalleHns He noggaeTcs NPoYTEeHUo, OTBET Ha obpalleHue He
0AeTcsl U OHO He MOAJIEXUT HanpaBfeHUMI Ha PacCMOTPEHUE B FOCYAAPCTBEHHbLIA OpraH, OpraH MEeCTHOro
camoynpaBreHns N SOMKHOCTHOMY LY B COOTBETCTBMM C MX KOMMETEHLMEN, O YEM B TEYEHME CEMU OHEN CO
OHs pernctpauun obpalleHns coobliaeTcsa rpaxgaHvHy, HanpasuelueMy obpalleHue, ecnu ero damunusa u
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MOYTOBbIV agpec NOAAAKTCHA NPOYTEHMIO.
(B pea. PepepanbHoro 3akoHa ot 29.06.2010 N 126-93)

5. B cny4ae, ecnM B NUCbMEHHOM OOpalleHUM rpakgaHvHa COAEPXUTCS BOMPOC, Ha KOTOPbIA eMmy
HeOA4HOKpaTHO JaBanuvcb MUCbMEHHbIE OTBETHI MO CYLLECTBY B CBA3W C paHee HanpaBnsemMbIiMu obpalleHnsMu, un
npu 3TOM B OBpalleHun He NPUBOAATCH HOBble A0BOAblI MM OBCTOATENbLCTBA, PYKOBOAUTENbL rOCY4apCTBEHHOMO
opraHa unu opraHa MecTHOro camoynpaBfeHnsi, AOMKHOCTHOE NULO NMBO YNONIHOMOYEHHOE Ha TO NMLO Brpase
NPUHATb pelleHne 0 6e30CHOBAaTENbHOCTM O4YepedHOro obpalleHns 1 npekpalleHUn Nepenucki ¢ rpaxkaaHnHoM
No [JaHHOMYy BOMPOCY MpW YCNOBUW, YTO YyKasaHHoe oOpalleHne W paHee HanpaBngemble obpalleHus
HanpaBnAnUCb B O4WH U TOT € rocy4apCTBEHHbIN OpraH, OpraH MeCTHOIro CaMoyrnpaBreHUst UM OGHOMY U TOMY
Xe AOMmMKHOCTHOMY nuuy. O AaHHOM peLleHMn yBEeAOMMAETCA rpaxaaHuH, HanpasuBLLNA obpalleHue.

(B pea. PepepanbHoro 3akoHa ot 02.07.2013 N 182-93)

6. B cnydae, ecnu oTBeT no cyllecTBy NocTaBneHHOro B obpalleHnMn Bonpoca He MOXeT ObiTb AaH 6e3
pasrnaweHns CBEeAEHUN, COCTaBNSKLINX FOCYAapCTBEHHYIO WM WMHYKO OxpaHsemyto denepanbHbiM 3aKOHOM
TanHy, rpaxgaHuHy, HanpasuBllemy obpalleHue, coobliaeTcs O HEBO3MOXHOCTM AaTb OTBET MO CylecTBy
NMOCTaBNEHHOrO B HEM BOMpPOCa B CBA3M C HE4OMYCTUMOCTbLIO pasrialleHuns yKasaHHbIX CBEAEHUN.

7. B cnyyae, ecnv npvynHbl, NO KOTOPbIM OTBET MO CYLLECTBY NOCTaBNEHHbIX B 0OpaLleHun BoNpocoB He MOT
ObITb AaH, B nocregyloweMm Obinu  ycTpaHeHbl, rpaxdaHuH BrpaBe BHOBb HanpaBuTb oObOpalleHne B
COOTBETCTBYIOLNA TOCYAapCTBEHHbIA OpraH, OpraH MeCTHOro CaMOynpaBfeHUs UM COOTBETCTBYHOLLEMY
OOIMKHOCTHOMY NunLy.

CraTbsa 12. Cpoku pacCcMOTPEHUsI MTMCbMEHHOIO 0bpaLleHns

1. MNMucbmeHHOE oOpalleHne, NoCTynMBLLEE B FOCYAapPCTBEHHbIA OpraH, opraH MEeCTHOro camMoynpaBfieHus
NN OOMKHOCTHOMY IMLY B COOTBETCTBUM C MX KOMMETEHUUEW, paccMmaTpuBaeTcs B TedeHnve 30 OHen co gHs
pervcTpaumym NMCbMEHHOro 0bpaLleHnst, 3a CKITIYEHNEM CrnyYast, ykasaHHOro B Yactu 1.1 HacTosLen ctaTbm.

(B pea. PepepanbHoro 3akoHa ot 24.11.2014 N 357-03)

1.1. TlncbmeHHoe oOpaleHne, MNOCTYNUBLLEE BbICLUEMY [OOJDKHOCTHOMY nvuy cybbekta Poccuickom
depepaumm (pykoBOOMTENIO BbICLLErNO UCMONTHUTENBHOIO OpraHa rocygapcTBeHHOM Bnactu cybbekta Poccuiickon
depepaummn) n cogepxallee MHGopmauuio 0 hakTax BO3MOXHbLIX HapyLIEHMIW 3akoHogaTenbcTBa Poccuiickon
depepaummn B cdepe murpauum, paccmaTpvsaetcs B TedeHue 20 gHer CO AHA peructpaumyv MMCbMEHHOro
obpaLeHus.

(vyactb 1.1 BBegeHa PenepanbHbiM 3akoHOM OT 24.11.2014 N 357-03)

2. B uckniounteneHbIX Criyvyasix, a Takke B Cryyae HanpaBfeHusa 3anpoca, npeayCMOTPEHHOro 4YacTbio 2
ctaten 10 HacTosiwero defepanbHOrO 3akoHa, PyKOBOAWTENb rOCY4apCTBEHHONO OpraHa WnmM opraHa MeCTHOro
caMoynpaBreHnsi, JOMKHOCTHOE NMLUOo NMBO YyNONMHOMOYEHHOE HA TO NMMLO BNpaBe NpoaSinTb CPOK PacCMOTPEHMS
obpalleHnss He Gonee yem Ha 30 gHew, yBeOOMMB O MNPOASIEHUMU CPOKA €ro PacCMOTPEHUS TpaxaaHWHa,
HanpaBmBLLEro obpalleHune.

Cratbs 13. JIn4HbIV Npuem rpaxaaH

1. JlnyHbIM Nprem rpaxaaH B rocyfapCTBEHHbIX OopraHax, opraHax MeCcTHOro camoynpasneHus NpoBoAUTCA
X PYKOBOAMTEMAMW W YNOSIHOMOYEHHBbIMW Ha TO nuuamu. WHdopmaums o mecTe npuvema, a Tawkke 06
YCTaHOBIEHHBIX A5 NpMeMa OHSX U Yacax AOBOAMTCS OO CBEAEHUS rpaXaaH.

2. MNpwn NU4HOM Npreme rpaxgaHvH npeabsaBnsaeT AOKYMEHT, YAOCTOBEPSIOLLUNIA €70 JIMYHOCTb.

3. CopepxaHue ycTHoro obpalleHns 3aHOCUTCS B KapTOYKY NIMYHOTO npuema rpaxgaHuHa. B cnyyae, ecnu
M3NOXeHHble B YCTHOM obOpalleHun dakTbl U OBCTOSTEeNbCTBa SABMSIOTCA OYEBUAHBIMM W He TpebyloT
[ONOMHUTENbHOW NPOBEPKM, OTBET Ha obpalleHue C cornacusi rpaxgaHuHa MoXeT OblTb AaH YCTHO B XoAe
NIMYHOTO MpuemMa, O YeM [enaeTcs 3anucb B KapTouke NUYHOro npvema rpaxaaHuHa. B octanbHbix cnydasx
AaeTcs NMCbMEHHbIN OTBET NO CyLEeCcTBY NOCTaBNEHHbIX B 06paLleHny BONpoCcoB.

4. lNMnucbMeHHOe obpalleHre, NPUHATOE B X04e NMUYHOro nNpuema, NoANeXuT perncTpauum u pacCMOTPEHUIO B
nopsiaKke, yCTaHOBMEHHOM HacToswmM ®egepanbHbIM 3aKOHOM.

5. B cny4yae, ecnn B obpalleHnn coaepxaTcsl BOMPOCHI, PELUeHWe KOTOPbIX He BXOAWUT B KOMMETEHLMIO
AaHHbIX roCyAapCTBEHHOrO OpraHa, opraHa MeCTHOro camoymnpaBfieHus UM AOSMKHOCTHOrO nuua, rpakgaHuHy
[aeTcsl pas3bsiCHEHWE, KyAa U B KakOM MNopsiake emy crieyeTt obpaTtuTbes.

6. B xoge nn4yHoro npuema rpaxgaHnHy MoOXeT ObiTb OTKa3aHo B AaNbHENLWEM pacCMOTPEHUN obpalleHuns,
ecrnu emy paHee Obin AaH OTBET MO CyLLEeCTBY NOCTaBMEHHbIX B 06palleHn BONPOCOB.

7. OThenbHble KaTeropuv rpaxgaH B cryyasx, npedyCMOTPEHHbIX 3akoHogaTenbCTBOM Poccuickon
denepaumu, Nonb3yOTCA NPABOM Ha MWYHbIA NPUEM B NEPBOOYEPEAHOM MOPSIOKE.

(vacTb 7 BBegeHa ®epgeparnbHbliM 3akoHoM oT 03.11.2015 N 305-93)
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Cratbs 14. KoHTpornb 3a cobrniogeHnemM nopsiaka pacCMOTpeHnst obpalleHni

['ocyaapCTBEHHbIE OpraHbl, opraHbl MECTHOro CamoyrnpaBrneHUs U AOMKHOCTHbIE nuua OCYLLeCTBISAT B
npegenax cBOen KOMMeTeHLMU KOHTPOrb 3a cobniogeHnem nopsgka paccMOTPeHus obpalleHui, aHanmMsnpyloT
cogepxaHve nocTynarwoLlmx obpalleHuni, NPUHUMalT Mepbl MO CBOEBPEMEHHOMY BbISIBIEHUIO U YCTPaHEHWIO
MPUYUH HapyLUEeHUsi NpaB, cBOGO M 3aKOHHbIX UHTEPECOB rpaXxaaH.

Crtatbsl 15. OTBETCTBEHHOCTb 3a HapyLweHne HacTodllero CDe/J,epaanoro 3aKoHa

Jivua, BWMHOBHble B HapylweHuM HacToswero @PefepanbHOrO 3aKOHa, HECYT OTBETCTBEHHOCTD,
npeaycMOTPEHHYH0 3akoHoaaTenbcTBoM Poccuiickon deaepaumn.

CraTtba 16. Bo3amelueHne NpuUYMHEHHbIX YObITKOB U B3blCKaHWE MOHECEHHbIX pacxodoB NP paccMOTPEHUN
obpateHnn

1. Fpa>|<,u,aHMH nMmeeT npaBo Ha BO3MelleHune y6bITKOB M KOMnNeHcauno mMopanbHOro Bpena, npuyYnMHeHHbIX
HE3aKOHHbIM [eNCTBUEM (663,D,e|ZCTBI/IeM) rocyaapCTtBeHHOro opraHa, opraHa MeCTHOro camoynpasleHua unu
OOJDKHOCTHOIO Na npu paccMoTpeHnn o6pau.|,eH|/|ﬂ, no pelleHuto cyaa.

2.B cny4dae, ecnu rpaxkgaHuH ykasan B o6pau.|,eH|/|M 3aBelOMO J10XHble CBeJeHnd, pacxoabl, NOHECEHHbIE B
CBA3N C paccMoTpeHnem 06pau.|,eH|/|$| rocyoapCtBeHHbIM OpraHom, OpraHoMm MeCTHOro camoynpablieHua Wuinn
OOJDKHOCTHbLIM JTULIOM, MOTYT ObITb B3bICKaHbl C AAHHOIO rpaxgaHnHa no peweHno cyaa.

Cratbss 17. [lpusHaHue He pQencTByloWMMUM Ha Tepputopum Poccuiickon ®Pefepauumn  oTOeNbHbIX
HOpMaTUBHbIX NPaBOBbIX akToB Coto3a CCP

Mpu3HaTb He OencTBYOWMUMM Ha TeppuTopumn Poccuinckon deaepaumm:

1) Ykas [lMpesngnyma BepxoBHoro Coseta CCCP ot 12 anpena 1968 roga N 2534-VIl "O nopsigke
paccMOTpeHMs NpeanoXxeHnn, 3assneHnin n xanob rpaxagaH" (Begomoctn BepxosHoro Coseta CCCP, 1968, N 17,
cT. 144);

2) 3akoH CCCP ot 26 uioHa 1968 roga N 2830-VIlI "O6 yTteepxaeHun Ykasa [Npeanguyma BepxoBHOro
Coeta CCCP "O nopsjgke paccMoTpeHusi NPeAnoXeHnin, 3asBrneHunin n xanob rpaxagan” (Begomoctn BepxoBHOro
Coseta CCCP, 1968, N 27, cT. 237);

3) Ykas lNpeangnyma BepxosHoro Coseta CCCP ot 4 mapta 1980 roga N 1662-X "O BHECEHWUN U3MEHEHWN
n gononHeHun B Yka3 [Npesvamyma BepxoBHoro Coseta CCCP "O nopsigke pacCMOTpeHWst MpensioXeHun,
3asBneHu 1 xanob rpaxaaH" (Begomoctu BepxosHoro Coeeta CCCP, 1980, N 11, cT. 192);

4) 3akoH CCCP ot 25 uoHa 1980 roga N 2365-X "O6 yTtBepxgeHun YkasoB [Mpesngnyma BepxoBHoro
Coseta CCCP 0 BHECEHMM N3MEHEHWIA N OOMOMHEHUN B HEKOTOPbIE 3akoHodaTenbHble aktbl CCCP" (BegomocTu
BepxosHoro Coseta CCCP, 1980, N 27, c1. 540) B yacTu, kacawLiencsa yteepxaeHuss Ykasa [peangnyma
BepxoBHoro Coseta CCCP "O BHeceHun nameHeHuin 1 gonornHeHun B Ykas [pesngnyma BepxosHoro CoBeta
CCCP "O nopsigke paccMOTpPEHUsI NpeasioKeHWI, 3asBNEHNI 1 xanob rpaxaan”;

5) Ykas [lNpeanguyma BepxoBHoro Coseta CCCP ot 2 ceBpana 1988 roga N 8422-XI "O BHeceHun
poronHeHun B Yka3 [lpesmgmyma BepxosHoro Coseta CCCP "O nopsake pacCMOTPEHWUs MNpearioxeHun,
3asaBneHun u xanob rpaxaaH" (Beaomoctn BepxosHoro Coseta CCCP, 1988, N 6, cT1. 94);

6) 3akoH CCCP ot 26 mas 1988 roga N 9004-XI "O6 yTtBepxaeHun Ykasos [lpesnanyma BepxoBHOro
Coseta CCCP 0 BHeceHUN U3MeHeHnn 1 JononHeHun B 3akoHoaatenbHble aktel CCCP" (Begomoctu BepxoBHoro
Coseta CCCP, 1988, N 22, c1. 361) B YacTu, KacawLLlencsa yteepxaeHns Ykasa lNpesvanyma BepxosHoro CoseTa
CCCP "O BHeceHun pononHeHun B Yka3 lNpesnanyma BepxosHoro Coseta CCCP "O nopsinke paccmoTpeHus
npeanoXxXeHnn, 3asBreHnn 1 xanob rpaxaan".

Cratbs 18. Bctynnenne B cuny Hactosiwero ®egepanbHoro 3akoHa

Hactosiwun ®epepanbHbil 3akOH BCTynaeT B cuny no uctedeHnn 180 gHen nocrne gHA ero oduumnanbHOro
onybnnkoBaHus.

MpesngeHT
Poccurnckon ®egepaumu
B.MYTUH
Mocksa, Kpemrib
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2 mas 2006 roga
N 59-3
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